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[bookmark: _GoBack]

Complaint 


Coach 


Convenor	


VP of HL/MD 


Parent Rep


Convenor 


If you have a complaint 
The process is as follows 


Communication is key, if  a step is missed it can intensify the situation which could of been resolved an earlier level. 


If the first steps can't 
Address the concerns then
by all means contact 
the following people
If that doesn't resolve 
bring forth to the board. 


VP /Risk Development/president 



